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			Wilmington's Most Complete Business Phone Systems
		

				

				
				
							Get the best business phone system for your small or medium-sized business. Our VoIP phones are a fully managed, cloud-based phone system. We take care of everything, all you need to do is answer calls. No work, no programing, no updates, and no maintenance, we handle it all for a single low monthly price.
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			Our Business Phone Features Include:
		

				

				
						
					
			
						
				
					
						
				
								
			

						
				
					
						Support for up to 20 business lines					
				

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Up to 127 feature keys					
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						Color Displays					
				

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Caller ID					
				

							

		

				

				

					

		

					

		
				
						
					
			
						
				
					
						
				
								
			

						
				
					
						Call Recording					
				

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Call Routing					
				

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Auto Attendant					
				

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Voicemail to Email + Transcription					
				

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Video Conferencing Compatibility					
				

							

		

				

				

					

		

					

		
				
						
					
			
						
				
					
			
						
						Check Out Our Phones!
		
					
		

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
													[image: A Complete Cloud Based Phone System.]


[image: A Complete Cloud Based Phone System.]
													

				

				
				
			A Complete Cloud Based Phone System
		

				

				
				
							There is no bulky or expensive hardware to buy. Our business phone systems operate from multiple Data Centers, giving your business the flexibility, operational stability, and redundancy it needs. Now you can answer calls from any location at any time whether it be your mobile device or another landline phone outside your office. 
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			Infinitely Scalable
		

				

				
				
							As your business grows, your office phone systems need to grow with it. Our phone systems are built to scale. Whether you need just one phone number or a thousand lines they can be added easily with no hardware to buy, ever.
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						Explore Our Expertise
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			Simple & Affordable Business Phones
		

				

				
				
							We provide the phones, hardware, and support small businesses need for one low monthly payment per phone. with no long-term contracts required. Just enterprise level business phone service at a price that your small or medium sized business can afford. 
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						Explore Our Expertise
		
					
		

				

				

					

		

					

		
				
						
					
			
						
				
			Affordable Business Phone Systems for Wilmington Companies
		

				

				
				
							Face-2-Face makes it easy for you by providing you with desk phones, installation, maintenance, upgrades, and troubleshooting services over the life of your plan. We also provide you with all the hardware that you need to keep your business phone systems running efficiently and securely. We do it all so that you can focus on running and growing your business.
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			$35/month per office phone or less!
		

				

				
				
							At only $35 per month, per phone, our standard plan comes with all hardware, and support services included. In addition we offer quantity discounts and custom plans that could make your monthly costs even lower!
Contact one of our business phone system experts today to get a free quote!
						

				

				
				
							Our business phone system includes:
						

				

				
						
					
			
						
				
								Telephone Lines & Trunking
	High-End Enterprise Telephones
	Security Gateway Firewall
	Gigabit Data Switches

						

				

					

		

				
			
						
				
								Wireless Access Point
	Service & Maintenance Coverage
	Free Remote Moves & Changes
	No Contract (unless you want one)

						

				

					

		

					

		
				
				
					
			
						
						Start Your Managed Phone Services
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			No Hassle & No Worry Service
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			No Hardware to Buy or Upgrade
		

				

				
				
							We provide our customers with the latest, high-quality Enterprise phones and everything else your company needs to have a great experience. As long as you have reliable Internet service we take care of the rest.
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			We take care of the updates
		

				

				
				
							Our managed service approach means you don’t have to worry about updates, upgrades, or anything of the sort. No expensive IT costs, consultants, or staff needed. We keep your system online and working, we handle the updates, and we even supply phone and hardware upgrades when needed. If there is a problem, we handle it.
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			Safe & Secure
		

				

				
				
							We keep your data safe with our included Security Gateway. Advanced security features, no yearly subscription fees.
						

				

					

		

					

		
				
						
					
			
						
				
					
			
						
						Read How We Connect Wilmington
		
					
		

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
			Supporting Wilmington Businesses
		

				

				
				
							Beyond providing VoIP phone systems to small businesses, F2F Telecommunications provides other products to support Wilmington companies. We provide high-quality data equipment and security technology to ensure you’re able to compete without paying enterprise prices. Explore our selection of products that further enhances and supports your office below.
						

				

				
				
					
			
						
						Secure Your Business
		
					
		

				

				

					

		

					

		
				
						
					
			
						
				
					
			
				
											
									
							
					
						Face-2-Face Telecommunications Technologies performed a major upgrade and overhaul to our entire technology systems. Their level of detail and thoroughness gave us great peace of mind in knowing they cared about delivering the best services and products. I can say without a shadow of a doubt that they exceeded our expectations and offered an outstanding level of customer service and professionalism... they met every challenge and solved every problem.					
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								Gregory B. Head of School - Miami Valley Christian Academy			

		

								

											
									
							
					
						"I just wanted to reach out and let you... know how much we appreciate what you guys do for us each and every day. After years of dissatisfaction with other providers, I can honestly say that we are now thrilled with our decision to partner with Face-2-Face Telecommunications. The new phone system & service that you provide has given us so much flexibility and mobility that we already see a greater productivity level and increased communication amongst the staff..." 					
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								Michael W.Owner - Auton Insurance			

		

								

											
									
							
					
						"I would highly recommend Face-2-Face Telecommunications to any company looking to replace/upgrade their existing phone system, as their attention to detail was meticulous and helped to make our conversion a true success."					
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								Charlie C.Communications Engineer - R&L Carriers			

		

								

											
									
							
					
						"The biggest praise that I can give them is that I plan to stay a client for many years to come."					
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								Matthew H.Production Manager - Ensemble Theatre Cincinnati			

		

								

											
									
							
					
						"If you are looking for an eminently knowledgeable and flexible partner in developing, installing, maintaining, or scaling your telephony and integrated technological systems, you can do no better than Face-2-Face Telecommunications..."					
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								Ray S.Owner - Pet Wow			

		

								

											
									
							
					
						"They are a company that genuinely cares about their customers and want to provide the best service possible. We are excited about our relationship with Face-2-Face Telecommunications and look forward to working with them for years to come."					
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								Ben J.Executive Director - Butler Metro Housing Authority			

		

								

											
									
							
					
						"I can safely recommend Face-2-Face Telecommunications for any size project and have recommended them to several of my colleagues in Cincinnati that have jumped ship from their vendors and switched to Face-2-Face Telecommunications because of their impeccable service."					
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								Mark S.Director of Information Technology - Playhouse in the Park			

		

								

											
									
							
					
						"Cincinnati Shakespeare Company has been a client of Face-2-Face Telecommunications Technologies in one form or another since 2005, and we have no plans to leave them."					
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								Lettie V.Managing Director - Cincinnati Shakespeare Company 			

		

								

											
									
							
					
						"The El team feels that you have again proven your company is one of the best in the world."					
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								Andrew E.Tier4 / NAR Early Introduction Team Lead - AVAYA			

		

								

											
									
							
					
						"We highly recommend that Face-2-Face Telecommunications become your strategic partner too!"					
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								Bruce R.Management Excellence, Inc.			

		

								

											
									
							
					
						"I have absolutely no hesitation in recommending your company, Face-2-Face Telecommunications Technologies, to any of our clients...."					
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								Michael E.Owner - Pridestaff 			
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			Talk to a Face-2-Face Telecommunications Expert
		

				

				
				
			Connect with our expert team to learn more about our system and determine if it is the right phone system for your business.
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			Call Us Today
		

				

				
				
			Give us a call to get a free consultation from our Face-2-Face Telecommunications phone system professionals.
		

				

				
				
					
			
						
						Call (513) 361-9600
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						Face-2-Face Telecommunications Main Office					
				

									
						5381 Sugar Camp Road

Milford, Ohio 45150

(513) 361-9600					

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Face-2-Face Telecommunications Satellite Office (ETelcom)					
				

									
						602 Grange St

Wilmington, NC 28411

(910) 999-0222					

							

		

				

				

					

		

				
			
						
				
			Quick Links
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About Us
Contact Us
						

				

					

		

				
			
						
				
			Keep Up With Face-2-Face Telecommunications:
		

				

				
				
					
							
					
						Facebook
											
				
							
					
						Linkedin
											
				
					

				

				

				
				
					
							
					
						Twitter
											
				
							
					
						Youtube
											
				
					

				

				

					

		

					

		
				
				
							© 2024 Face-2-Face Telecommunications | All rights reserved
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